Checkilist referred to. See item 6 which suggests fitting / adjusting the restrictor to
optimise the efficiency and flame picture*

IMPORTANT INSTALLER CHECKLIST

Checklist of things you need to know
before your installer leaves:-

Dear Installer / Customer,

The checklist below is an aid to help obtain the optimum installation and identifies the key points and features of
the fire being installed.

We recommend that you go through the list with your customer so that you can help with any
questions the customer may have before completion of installation.

All the points below are covered in detail in the comprehensive Installer & Owner Guide supplied with the
appliance which we encourage you to read. However, this checklist summarises the key areas of operation /
installation to ensure optimum set up of fire.

No. | Checklist Points v

Demonstrate how the appliance works and ensure you have operated the appliance at least twice to ensure the customer
1 has operated appliance and is comfortable with the lighting and turning off procedures. Customer should perform this
procedure.

2 Light fire and leave running for 10-15 minutes in order to demonstrate the flame picture is performing at optimum level.

3 Does the appliance use batteries?
If yes, please demonstrate to customer how 1o replace battery(s) and where they are located.

4 Does the appliance have loose coals/pebblesfiogs?
If yes, please explain the importance of having the coal/pebbles/logs correctly positioned.

If you are connecting to existing pipe work, have you checked pipe work is free of any contaminates such as copper
sulphide?

5 NOTE: Prior to connecting the gas supply it is advisable to blow out the gas supply so that any dirt which may be present in

the pipe is cleared and cannot enter the gas valve or pilot bumer and so cause a blockage.

6 For fitting to a conventional chimney which has a strong flue pull, consider fitting / adjusting the spigot restrictor to optimise
the efficiency and flame picture.

Note:
» The above points should be read in conjunction with your Installer & Owner Guide and Ceramic Guide. This
Checklist does not replace them.
« This checklist should be retained by customer with the Installer & Owner Guide and Ceramic Guide.

Thank you for completing the above list and we sincerely hope you enjoy your new appliance.

Customer Service Department

* Example of flame picture for lay readers
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